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Hotel Privacy
Privacy and data protection are a crucial element in all kinds of businesses. For example, the success of companies in the hospitality industry depends on the safety of guests. The housekeeping staff has to ensure that all guests are attended to correctly—no exposure to the guests' sensitive information. On the contrary, the guest should be respected enough that all the information they provide is kept confidential (Thompson, 2020). With increased hotel privacy issues of guest information, different states and nations have set up policies and laws to protect the guests' privacy rights; therefore, hotels and other hospitality industry businesses should put policies and rules to protect their guests' safety, security, and privacy. All the set policies should be adhered to and followed by all hotel staff members to access guest information. 
Practical employee training, especially those on at the customer service in the front desk and guest services delivery, is essential in the business access. All hotel staff should be trained and aware of the policies and procedures to follow for effective performance. The hospitality industry's primary focus is to improve customer experience by ensuring excellent customer service (Mercan et al., 2020). The hotel's reputation depends on the customer experience, which starts from the frontline reception experience. Customers need to feel safe and respected in the hotel. Therefore, the hotel needs to put policies to ensure that customers are served well and maintained privacy. Privacy is essential for the hotel's reputation, and all staff should be made aware of its importance. Violation of the privacy policies should be dealt with appropriately. Employees who do not follow the guidelines are entitled to punishment. 
Recommendations
When it comes to data protection and privacy, appropriate policies should be enacted to protect the guests’ rights. The first step in the internal training program is to train all employees with access to guest information to be confidential with guests’ information in the organization. Precautions such as password protection and data encryption are recommended for customer data protection and privacy (Thompson, 2020). With passwords, only the authorized staff can access the information when and if only needed. Customer confidentiality is also crucial for the hotel. This case is because even though it is safe to use password and data encryption, it is always right to make it clear to customers of the risks and the actions to be taken for efficiency. Organizations should also consider establishing clear policies on confidentiality. The guidelines can guide employees to keep customers' information safe and also protect the hotel against lawsuits. 
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